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Resident Handbook

S6 Tay Cw Tru Vién

On behalf of the Board of Management, staff and residents of Mekong Viethamese Aged
Care we would like to thank you for choosing to make your new home with us.

Thay mat Hoi Déng Quan Tri, nhén vién va cac cuw tru vién vién dwéng lao Mekong, chung
to6i xin chan thanh cam on quy vi da chon Mekong la mai am mai cho minh.

Joining a new community such as Mekong Vietnamese Aged Care is a challenging step in
anyone’s life, so we have prepared this handbook to help you know how things work around
here so you can enjoy your new life.

Hoi nhdp vao mét mai 4m dai gia dinh md&i nhw VDL Mekong la mét buréc déy thir thach
trong cuéc doi cua bét ky ai, vi thé chung t6i soan thdo tap huéng dan va gidi thiéu dé gitp
quy vi hiéu thém vé cudc sbng va hoat déng ctia VDL h&u cé thé yén tdm an hudng cudc
séng mai.

This handbook is yours. Make notes, highlight items of interest to you, make it the place you
refer to if you have questions.

Tap huéng dan nay cé thé dung nhw mét cubn sé tay, quy vi co thé ghi cha, danh dau
nhiing phan minh quan tam, chi y va theo dé dé tim cau giai thich cén ké cho nhiing diéu
minh thdc méc va quan tam.

| want to extend our warmest welcome and wishes for a happy life here at Mekong
Vietnamese Aged Care. We look forward to you becoming friends with our other residents
and staff. Help us as we work together by telling us how we can be of help to you.

Chung téi xin gtvi dén quy vi 16i don chao nbéng nhiét nhét véi wéc mong quy vi sé ¢6 duoc
cuéc sébng &m ém tai Mekong, sém than thiét véi nhén vién va céc cw tri vién dang lam viée
va sinh sbng tai day. Xin quy vi hop tac va giip d& bang céch cho chung téi biét quy vi cén
duoc hé tro nhiing gi.

Yours sincerely

Trén trong,

Mai Cao
President / HQi trwdng
Indochinese Elderly Refugees Association



You and Your Home / Quy vi va mai am méi

There are many things that happen in your new home and here are some of the most
common things we would like you to know.

C6 rét nhiéu diéu chung t6i mudn quy vj biét ré vé cubc séng tai noi cir ngu mai.

Absence / Pi vang

You are most welcome to take leave from the facility at any time. We encourage you to
keep up your social contacts in the community as well as forming new ones with the
residents here.

Bét ctr luc nao, néu mudn quy vi déu cé quyén vdng mat/ di ra ngoai trong mot thoi gian
ngén. Chung t6i khuyén khich cuw trii vién tiép tuc duy tri quan hé véi ban bé than thubc bén
ngoai trong khi lam quen va két than véi nhiing nguoi khac tai Mekong.

When you do decide to take a short absence/outing of an hour or two with a family member
or friend we need to be advised of this. We can be advised by yourself or your family
member or friend. All you will need to do is complete the Resident’s Sign In/Out Register (to
comply with Fire Regulations) and it can be found at the entrance to the facility. We need
you to complete this for each outing.

Khi quyét dinh ra ngoai choi trong vai gic hay vai ngay véi thdn nhan, ban bé, xin vui Iong
béo cho chung t6i biét. Quy vi va than nhén hay ban bé cé thé théng béo cho VDL bang
cach dién va ky vao sbé Di vang va Tré lai danh cho cuw tri vién (diéu nay chiéu theo Quy
dinh An Toan va Phong Hoa cta Bé). S6 Di véng va Tré lai duoc dat ngay trudce 16i vao
chinh ctia Mekong. Quy vi can phai dién vao S6 méi khi di ra ngoai va khi quay tré lai.

You have up to 52 days of social leave available to you each financial year, which allows you
to stay overnight with family or friends.

Cho méi ndm tai khoé (tinh tir 1 thang Bay ndm nay dén 30 thang Sau nam t&i) quy vi cé
téng cdng 52 ngay duroc vang mét (dé quy vi & qua dém véi than nhdn néu mubn)

If your plans change while you are out, please let us know the new estimated time of your
return.

Néu quy vi c6 nhitng thay déi cho nhiing lich trinh vdng mét da béo truée xin vui Iong cho
chuing téi biét.

You might also like to plan a longer stay away from the facility and if you are doing this we
would like to help you make sure you have all you need including the medications you will
need over this time. Let us know what you are planning so we can help.

Néu quy vi cé dw dinh vdng mét trong nhiéu ngay hay vai tuén xin théng bao dé ching toi
thu xép va chuén bi cho quy vi mang theo nhiing thir quan trong nhw thuéc men day du cho
sudt thoi véng mét. Xin cho biét dw dinh cla quy vi cang sém cang tot dé ching téi chuén bij
chu déo.



Air Conditioning and Heating / Hé théng diéu hoa nhiét do

Air Conditioning and Heating is centrally controlled. There is a fan in your room to ensure air
movement. There is a window you can open in your room at any time you wish to enjoy
some fresh air. Please let us know if you are too hot or too cold and we will make some
arrangements with you.

Hé théng diéu hoa nhiét do (Sudi &m va May lanh) tai Mekong duoc diéu khién va diéu
chinh chung cho toan khu vue. M&i phong déu cé thém quat may. Quy vi c6 thé dong mé
ctra s6 trong phong tuy theo y thich. Xin cho biét néu quy vi cdm thdy qua néng hodc qua
lanh dé nhén vién cé thé diéu chinh cho thich hop.

Alcohol / Bia-Rwou

You are able to enjoy alcohol during your stay at Mekong. You are asked to consume
alcohol, being mindful that drinking to a level where your behaviour infringes the rights of
other residents would not be acceptable. Also you need to discuss with your Medical Officer
the impacts of Alcohol on your care, especially if you are receiving medications.

Quy vi cing c6 thé ubng Bia/Ruou khi séng tai Mekong, tuy nhién can luu y vé tiu luong va
gitr gin thai d6 cw xir khi ubng bia ruou dbi véi céac cuw tri vién va nhan vién tai day. Moi
hanh vi khéng tén trong hodc gay phién nhiéu, vi pham quyén loi ctia ngudi nhiing xung
quanh khéng duoc chdp nhan. Quy vi can phai tham khao y kién bac s vé viéc udng
bia/rirou dé béo vé sirc khod, nhét la khi quy vi dang phai ubng thuéc.

Alterations to your Room / Nhirng stra ddi trong phong ngu

No alterations should be made to your room without consultation with Management. We are
happy to consider any changes you want and to help facilitate those we all agree are safe
and suitable for your wellbeing.

Bét ky stra dbi nao trong phong quy vi ciing can phéi héi y kién cua Giém dbc diéu hanh
vién dudng ldo. Ching téi luén sén sang ctru xét yéu céu vé sira dbi phong ngu dé phu hop
vGi y thich cda quy vi nhung véi diéu kién phéi bdo dam an toan va tuan thi cac quy dinh
chung.

Ambulatory Aides / Thiét bj Tro giup Y-té

Aides to help you walk are a necessary part of growing older. We encourage you to bring
any aides you already have. We will review their suitability to your mobility needs on an
ongoing basis and with the support of a qualified physiotherapist, to ensure you are able to
maintain as independent lifestyle as possible. We will provide walkers and wheelchairs
when the physio assesses they are required. If you need something more in terms of your
mobility, then we would discuss with you any cost that might arise.

Khi I6m tudi, nhiéu nguoi gia cn cé cac dung cu y khoa gitip cho viéc di dimg, di chuyén
duoc dé dang. Chung téi khuyén khich va hoan nghénh quy vi mang theo nhiing dung cu y-
té s&n c6 khi don vao sbng trong Mekong. Chiing t6i sé thuong xuyén xem xét cac dung cu
4y c6 phu hop véi nhu cau di chuyén cda quy vi hay khéng va véi Chuyén vién Vat ly tri liéu
sé tiép tuc theo déi va thadm dinh tinh trang strc khoé dé bao dam quy vi tiép tuc c6 doi sbng
tw lap. Chung t6i ciing c6 thé cung cép céc dung cu hé tro cho viéc di lai —khung vin ¢cé hay
khéng banh xe dé di lai va xe lan- khi chuyén vién Vét ly tri iléu xac dinh quy vj cén c6. Néu



quy vi cén thém céc dung cu, thiét bj hé tro khac, chung téi sé ban véi quy vi vé phi tén lién
quan.

Appliances / Cac dung cu tién nghi khac

Any appliances you bring to with you to your new home will need to be reviewed for safety,
particularly electrical safety. Please let us know what appliance you have and we will have
them tested and tagged for you.

T4t cd moi dung cu tién nghi cho doi séng dem vao Mekong déu phéi duoc thadm dinh vé
mirc do an toan nhét la céc dung cu chay bang dién. Xin cho biét cac dung cu quy vi dem
theo dé nhan vién kiém tra va gén nhan chimng nhan an toan truréc khi duoc xir dung.

Assistance Required / Nhu cau hé tro

There will be times when you need help. We have provided a Nurse Call button for you to
use when you find yourself in a situation where you need help. There are buttons to push in
your ensuite and room and you will notice they are green in colour. There is also a cord with
a button on the end so you do not have to get out of bed to summons assistance, just push
the button and someone will be with you as soon as they can.

Sé ¢6 luc quy vi can duoc gitp d. Mekong c¢é trang bi hé théng goi Y T4/Nhan vién chdm
séc dé quy vi xtr dung khi can duroc gitp dé. Cé nhiing nit bAm mau Xanh I& cay trong
phong va ca trong phong tdm dé quy vi bAm goi nhan vién. Ngay canh giuong ciing ¢é nit
ba&m duroc ndi day dé quy vi khéng can phai roi givrong ma van c6 thé bdm nd goi nhan
vién. Khi nhan duorc tin hiéu béo quy vi can duoc gilp d& nhén vién sé ¢ gang téi da dé
dén ngay.

Cash / Tién mat

We suggest keeping minimal amounts of cash on you during your stay with Mekong
Vietnamese Aged Care. We do run a shop once a week so you can buy treats. If you have
any concerns about the cash you have on you being safe, please let us know.

Chung t6i d& nghi quy vi chi nén gitr mét khoan tién mat nhé vira di dung trong thdi gian
sbng tai Mekong. Tai vién dwéng 130 cé mét quay ban hang nhé dé quy vi cé thé mua
nhirng mon théng thwdng nhw banh keo, xa phong v.v.. Néu quy vi lo l&ng vé chuyén gity
tién khéng an toan, xin cho biét d& chung t6i thu xép gidp quy vi.

Comments and Complaints / Gép y va Khiéu nai

If, for any reason, you have any suggestions, comments and complaints, talk to us about
them. You are welcome to discuss these with any of the Management Team at any time.
We aim to resolve any complaints in a timely manner and ideally as close to when you tell us
as possible.

Bét cwr vi ly do gi, quy vi mudn dé nghi, gép y hay khiéu nai, xin cho biét, chung t6i luén s&n
sang doén nhén va hoan hi moi quy vi thdo luan véi cac nhén vién co trach nhiém diéu hanh.
Moi khiéu nai, phan nan sé dwoc Mekong cé géng giai quyét thod dang trong thoi gian ngén
nhét ngay sau khi duoc quy vi cho biét.

In situations where you are unhappy about how a complaint has been handled or you would
feel more comfortable talking to someone independent about your concerns you are able to
access external complaints systems. These include the Aged Care Complaints



Commissioner who can be phoned on 1800 550 552 or by visiting their website
www.agedcarecompliants.gov.au and the Aged Care Rights Service who can be contact on
1800 424 079 or by visiting their website www.agedrights.asn.au .

Trong truong hop quy vi khdn ghai long véi céch thire gidi quyét khidu nai hay phan nan cua
minh va muén s viéc phai duoc gidi quyét tét dep hon, quy vi cé thé lién lac véi Uy Ban
Giai Quyét cac Khiéu Nai qua sb dién thoai 1800 550 552 hodc qua trang mang
www.agedcarecompliants.gov.au hodc Dich vu bgo vé quyén loi ctia nguwoi st dung dich vu
chdm séc cao nién qua sb 1800 424 079 hay qua trang mang www.agedrights.asn.au .

Cultural Interests / Phong tuc — Tap quan — S¢& thich

Within the first month of your stay our staff will talk to you about your cultural interests,
especially those you wish to continue during your stay with us. These could include going to
the markets, visiting shopping centres, dancing, sporting activities, music, painting etc. Let
us know so we can work out how we can make these things happen for you.

Trong thang dau tién quy vi vao sbng trong Mekong, nhan vién chung toi sé tiép xdc va tim
hiéu vé nhirng s& thich, tap quan ma quy vi lwu tdm, dac biét nhirtng diém quy vi mudn tié[
tuc gilr rong subt thdi gian cw ngu & Mekong. Céc s thich, théi quen nay gébm ca viéc di
cho, di mua sam tai cac trung tdm thwong mai, choi thé thao, khiéu v, vé tranh hodc choi
nhac v.v. Hay cho ching toi biét s& thich cla quy vi va ching ta sé cuing thdo luan dé tao
diéu kién gitip quy vi tiép tuc cac s& thich, tap quan sinh hoat ctia minh.

Health and Safety / Sirc khoé va An toan

You are welcome to bring things of your choice that are special to you and make you feel
relaxed and comfortable in your new home. We are required under the laws of Victoria to
ensure a safe workplace for our staff, so be mindful of that, but the choices are yours.

Quy vi c6 quyén mang theo mét s6 vat dung wa thich hay cé y nghia déc biét déi véi ca
nhan minh dé cho cudc sbng tai noi cw trd méi nay thém phén y nghia va thodi mai téi da.
Tuy nhién theo luét dinh tai tiéu bang Victoria, ching téi ¢ trach nhiém va bén phan phai
bdo ddm sw an toan tai noi lam viéc cho nhan vién, vi thé xin quy vi hdy cén nhac va luwu y
dé tranh moi dang tiéc cé thé xay ra.

Housekeeping Service / Dich vu Vé sinh

Each day you room will be cleaned of rubbish, stocked with essentials such as toilet rolls,
soap and other items. Once a week your room will receive a detailed clean including
dusting, ensuring your windows are clean, your bathroom is cleaned. If there is anything you
would like taken care of we are happy to communicate this to the cleaners for you.

Your carer is responsible to clean up any spills that may occur when the cleaners are not
there and you are able to ask them to do this for you.

Méi ngay phong quy vi sé duoc quét don, va bé sung thém céc vat dung can thiét cho vé
sinh ca nhan nhw giéy vé sinh, xa béng v.v.. Mbi tudn sé c6 nhan vién quét don, hat bui, lau
chui ctra s6 va lam vé sinh phong tdm ky lwéng hon. Néu quy vi thdy cé ché nao khéc céan
déc biét quét don, lau chui xin cho biét dé chung t6i d&n do nhéan vién vé sinh.

Trong truong hop khéng cé nhén vién vé sinh hién dién, nhan vién chdm soéc ¢é bén phan
thu don vé sinh can thiét giup quy vi khi can.



lliness / Pau ém

Our nurses will be watching you for any illnesses that may occur. In your first month with us
they will be measuring your wellness and developing a care plan to meet your individual
needs. They might have to ask you lots of questions, but the more information you give us
the better the care will be. You are most welcome to discuss your care plan with them at
any time and you are also able to make choices about the care you receive. The most
important information you have is understanding what the risks are. We will respect your
decisions at all times.

Céc Y-té sé theo dbi tinh trang strc khoé quy vi dé s&n sang diéu tri khi quy vi bj dau ém.
Trong théang dau tién, y ta sé thdm dinh tinh trang strc khée cua quy vi va ban y-té sé soan
thdo ké hoach chdm séc¢ phu hop véi nhu cdu y té cua timg ca nhan. Y ta sé hdi quy vi rét
nhiéu chi tiét dé tim hiéu cén ké tinh trang va nhu céu strc khée cé nhén cda quy vi. Vi vay
quy vi nén cho biét that ddy du chi tiét strc khée dé viéc chdm soc y té cho quy vi duoc chu
dao hon. Quy vi c6 quyén ban thdo vé ké hoach chdm soc y té ctia minh bét ky lic nao va
quy vi ¢é quyén chon lwa phuong thirc chdm séc theo y minh. Tuy nhién diéu téi quan trong
quy vi cén biét la nhiing nguy co, rii ro khi dua ra chon Iua riéng theo y minh. Chung téi
luén luén tén trong moi quyét dinh cta quy Vvi.

Keys and Locks / Chia khoa va O Khoa

All rooms can be locked and there is also a key for you to be able to lock the top drawer of
the drawers in your wardrobe. We suggest that you leave your room unlocked to minimise
disturbance to you when you are resting.

Tét ca cac phong ngu déu co thé khoé va ngédn kéo ti dau giwong hodc ti treo quén &o
ciing ¢6 6 khod. Tuy nhién chiing toi dé nghi quy vi khéng khéa ctia phong dé khi cén thiét
nhén vién cé thé ra vao phong dé dang trénh lam phién khi quy vi dang nghi ngoi

Laundry Services / Dich vu giat quan ao

Laundering your clothes is part of the service here. If you are able to shower yourself you
are able to place clothing you want washed in your laundry basket, otherwise you will notice
that the carers will put your laundry in the bins they use at shower time. You can expect
your washing to be returned to you later the same day. We will check and make sure none
of your clothing labels are falling off to make sure your clothing is returned to only you. We
will also mend any clothing we notice needs attention. Let us know if you have any
concerns.

Giat giti quén &o cuda cw trd vién la mét phén cida dich vu duo ccung cép khi quy vi vao séng
trong Mekong. Néu quy vi c6 thé tw tdm rira, quy vi ¢ thé b quén o cén git vao ré dung
quén &o do, hodc nhan vién chdm séc sé bé 4o quan do cia quy vi vao mét xe thung sau
khi lam vé sinh cho quy vi. Quén o sau khi giat va xép gon gang sé duwgrc giao lai cho quy vi
trong ngay. Nhén vién phu trach phong gidt sé thuong xuyén kiém soét va bao dam céc
nhén tén luén cé trén quén &o cua quy vi dé tranh suw lan I6n, Ngoai ra, nhan vién cé thé sé
khéu, va quén &o cho quy vi néu cén. Xin cho ching téi biét ngay méi khi quy vi c6 diéu gi
lo I3ng hay quan tam vé van dé nay.

Lifestyle and Activities / Sinh hoat va Cudc séng hang ngay
Every month our lifestyle and activities team will produce a plan of activities that will occur at
the facility. This plan is available for you to participate in as you choose. The plan will



reflect the many and diverse interests of residents in the facility so remember to let us know
what you are interested in so we can include it and get you introduced to other residents who
have the same interests. You will find this information along with the menu for the week on
our noticeboards.

When you are talking to our lifestyle and activities team, please remember to tell them your
likes and dislikes. Us knowing these things will mean we will try to remember them during
your stay. They can range from food you do not like to noise or sounds etc.

Méi thang, Toan phu tréach vé Sinh hoat va phong cach séng hang ngay sé soan théo
chuong trinh sinh hoat tai Mekong dé quy vi cé thé chon muc sinh hoat naoquy vi muén
tham dw. Chuong trinh sinh hoat nay phén énh déy du y thich va cach séng da dang cta
cac cur trii vién, do dé quy vi nén cho ching toi biét dé c6 thé dé ra sinh hoat thich hop va
gidi thidu quy vi véi nhiing cuw tri vién khéac c6 dong sé thich. Céc théng tin nay duoc loan
béo cung véi thue don hang tuan niém yét trén béng théng béo tai Mekong.

Khi quy vi ban thdo véi toan Sinh hoat va Cuéc séng hang ngay, xin nhé néi cho ho biét
nhitng sé thich hodc nhiing gi quy vi khéng thich, thi du nhw céc moén &n, tiéng 6n va &m
thanh v.v.

Noise / Tiéng 6n

If you are hard of hearing, we know that sometimes having your TV turned up can disturb
others in the facility. We ask that you consider others when it comes to volumes on TVs or
radios. We will do our best to not disturb you with noise from our actions as well.

Chuing t6i biét la v&i nhitng quy vi cé thinh luc kém, khi xem truyén hinh hodc nghe chuong
trinh phat thanh cé luc quy vi phai vén 4m thanh théat Ién dé nghe va diéu dé cé thé gay kho
chiu cho céc cuw tru vién khac. Vi thé mong quy vi théng cam va diéu chinh 4m thanh vira di
nghe dé khéi lam phién hang xém. Chung téi ciing luén luu y dé tranh tbi da tiéng 6n trong
moi céng viéc va sinh hoat chuyén mén hang ngay.

Pets / Gia Suc

No pets are allowed in the home, but pets can visit you. So please let family know this is
able to occur. We also from time to time bring Pet Therapy animals to the home. They have
been specially trained to be well behaved with older people. You are most welcome to let us
know if you do not want to participate in the Pet Therapy activities.

Quy vi khéng duoc phép nudi gia stic tai Mekong, nhung than nhan cé thé dua gia suc theo
khi viéng thdm quy vi. Thinh thodng chiing téi ciing t6 chirc cho chuyén vién tr lidu dua céc
loai gia stic d&c biét dén sinh hoat véi cuw trd vién cua vién dudng ldo. Tat ¢ nhiing gia stc
nay déu duoc huén luyén thuén thuc va rat thédn quen véi ngudi cao nién. Néu quy vi khéng
muédn tham gia chuong trinh gidi tri va tri lidu tinh than nay xin cho chung téi biét.

Religious Interests / Sinh hoat tin ngwéng/ton giao

In the home you will be given opportunities to participate in Religious activities if you choose.
We will respect your choice not to participate. We will let you know when these activities are
occurring if you have chosen to participate.

Tai Mekong, chung téi tao diéu kién thuén tién dé quy vj tiép tuc tham dw céc sinh hoat tén
gido theo niém tin cia minh —nhét la céc Ié trong-, ciing nhw chiing toi tuyét dbi tén trong



quyén chon Iya tin ngudng toén gido ctia méi nguoi. Lich trinh sinh hoat tén giéo sé duoc
théng béo trude dé quy vi tham du.

Resident Rights and Responsibilities / Quyén han va Trach nhiém cua
Cw Tru vién

In the back of this handbook is what is known as the Resident Rights and Responsibilities. It
outlines what you can expect from us during your stay in the home and the responsibilities
you have. Please note that these rights and responsibilities apply not only to you but your
family and visitors.

Tong nhiing trang cubi ctia tap huéng dén nay cé kem ban liét ké Quyén han va Tréach
nhiém cta cw tri vién do B Y-té soan thao, trong dé ghi ré nhiing gi quy vi cé thé mong doi
va doi héi ttr ching téi cung bén phén cda quy vi dbi véi noi cung cép dich vu chdm séc. Xin
Ity y réng nhiing diéu khodn &y khéng chi ép dung riéng cho cuw tri vién ma con cho ca than
nhan va ban bé cua quy vj nira.

Security of Tenure /

You will have your home for as long as you need. There are some occasions when this
might not be the case for example if we were rebuilding your room or similar. When and if
these occasions occur we would discuss them directly with you and seek your agreement for
any changes that may occur.

Quy vi c6 quyén sinh séng tai day theo nhu cau ctia minh. Tuy nhién ciing ¢é nruong hop
ngoai 1é nhw khi ching t6i can di chuyén chd & ctia quy vi dé stra chiva, xdy méi hay tan
trang phong ngd. Khi viéc nay x4y ra ching toi sé ban thdo véi quy vi dé chung ta dat sy
dbng thuén vé nhiing thay déi cé thé co.

Setting up your Room / Sap xép - Trang tri phong ngu

We like you to have little reminders of your life around you to help you feel comfortable in
your new home. Let us know how we can help set things up for you. We also recommend
you bring some photos of friends and family from home and we will help you with putting
these on the wall.

Chuing t6i mudn quy vi ¢6 duoc cubc séng thodi mai trong mai &m méi ciia minh. Néu quy vi
muédn chung téi giip d& trong viéc xép dat phong ngt cho &m cung theo y thich xin cho biét.
pé nghi quy vi mang theo hinh anh gia dinh, thdn nhan, ban be dé trang tri trong phong cua
minh, nhén vién sé gitp quy vi treo va xép dat nhitng hinh dnh nay.

Special Occasions / Nhirng dip Dac biét

We like to celebrate special occasions such as Lunar New Year as well as Easter,
Christmas, Buddha'’s Birthday and lots of Australian Public Holidays. We hope you will join
us. We also like to celebrate birthdays and longevity. Let us know what special occasions
you chose to celebrate.

We also know that when you have visitors, an important part of Viethamese Culture is to
host them with food. You are able to order food for visitors, if you wish, however there will
be a fee charged for providing the food. You may want to let you visitors know this before
ordering the food. Ideally we would like some notice that you wish for this to happen to
make sure we have food available for them.



Chuing t6i lubn té chirc nhitng budi sinh hoat trong céc dijp dac biét nhw Tét Nguyén Pan, Lé
Phuc Sinh, Giang Sinh, L& Mirng Phéat Dan, Vu Lan va nhiing ngay 1é Ién cua nuoc Uc. Hy
vong quy vi sé cung hudéng img va tham gia. Chung té ciing té chirc mung sinh nhét va
Khéanh Tho cua cw tra vién. Cho chung téi biét y dinh tham gia cia quy vi vao nhimg dip nay.

Chung téi biét la theo phong tuc Viét Nam khi c6 ngudi quen dén thdm chung ta thuong moi
khéch hay nguoi thdn dung com chung véi minh. Quy vi ¢ thé dat phan &n cho khéch hay
nguoi thdn dén thdm nhung xin nhé la phan &n thém cho khéch phai tré tién. Vi thé nén cho
khéch hay nguoi nha biét truée khi ho dat phén &n. Béng théi mong quy vi bao cho chiing
t6i biét truéc dé kip thu xép cé du phan &n cho khéach.

Sun Protection / Chéng Nang

As we get older our skin gets thinner and more vulnerable to burning in the hot Australian
sun. We would also recommend you wear a hat outdoors. Let us know if you need any
cream to protect you when you are out.

Nhw quy vj biét, da cta ngudi cao nién ngay cang méng di va rat dé bj chay ndng, nhét la
duéi &nh ndng gay gét cua xir Uc. Vi thé khi ra ngoai, quy vi cdn doi nén che ndng va néu
can kem chéng ndng dé bao vé lan da, xin lién lac v&i nhan vién.

Telephone / Dién thoai

If you need make a call, we are happy to accommodate this in our Administration Area. If
you make lots of calls, we suggest discussing this with your family and using a mobile phone
for this purpose. Please note that if there are significant costs incurred in these calls
payment will be required.

Néu quy vi muén lién lac véi nguoi than qua dién thoai, nhan vién van phong tai ban hanh
chénh cé thé giup. Néu quy vi thuong xuyén dung dién thoai lién lac, dé nghi quy vi ban voi
gia dinh aé dung dién thoai di dong riéng. Néu quy vi thuong xuyén nho goi dién thoai, hodc
goi vién lién, quy vi sé phai tré chi phi cho cac cudc goi dé.

Televisions / Truyén hinh- Tivi

Brackets for wall mounting will be provided by the home for TVs with deposit fee calculated
into the first invoice. ldeally the TV should be no larger than a 32-inch Flat Screen. Just let
us know when your TV arrives and our Handy Person will install it for you.

Néu quy vi mubn gén tivi (truyén hinh) trong phong ngt, Mekong sé cung cép thiét bj dé treo
Tivi trén twong, chi phi duoc thanh toan vao héa don dau tién. Kich thudc t6i da cia man
hinh Tivi loai méng la 32-inch. Xin béo cho chung téi biét dé thu xép nhén vién gén TV cho
quy Vi.

Visiting / Tham viéng
You are encouraged to have family and friends visit you any time; there are no set visiting
hours.

If we have a situation where lots of people have the flu or other illness we might restrict
access to visitors while the iliness is still present. We will let you know when we have a
situation like this. You are able to move freely around the facility.



Chung téi khuyén khich than nhan, ban bé thuong xuyén viéng thdm quy vi. Gicr thdm viéng
khong gioi han.

Tuy nhién, trong trong hop coé dich cdm cim hay cac bénh truyén nhiém xay ra, chung toi
c6 thé han ché viéc tham viéng va sé théng béo cho quy vi biét. Riéng cuw trd vién thi van di
lai va sinh hoat binh thuong trong pham vi Vién Duéng l&o..

Volunteering / Thién nguyén

If you see any work or activities going on you would like to help the care team or
management with, please let us know. We are happy to have your help. We have some
raised garden beds that enjoy a good watering from residents and our paths always need
sweeping because of the birds, so please let us know if you want to help.

Néu quy vi cdm théy c6 thé gitp d& nhan vién hodc ban diéu hanh trong mét sé viéc hang
ngay hay céc sinh hoat tap thé, xin cho biét y dinh ctua quy vi. Tai Mekong, khu vuon trong
cdy cénh can duoc tudi nudc va 16i di bé chung quanh vién dudng Ido cén duoc quét don.
Chung téi rat hdn hoan dén nhén sw tinh nguyén tiép tay cda quy vi.

Voting / Bau ctr

The Australian Electoral Commission offers services for you to be able to participate in State
and Federal Elections. They will provide voting facilities here in the home for you to be able
to vote. We will let you know when these are available for you to use. Make sure your
family have updated the Electoral Commission with your new address details.

Uy Ban Tuyén ctr Uc-dai-loi, luén tao phuong tién dé quy vi bé phiéu khi c6 céc cudc bau ct
cép Tiéu Bang ciing nhw Lién Bang. Uy ban Tuyén Cir sé dua phuong tién dén Mekong dé
quy vi c6 thé dau phiéu. Moéi khi cé cube tuyén ctr dién ra, chung téi sé théng béo cho quy vi
biét. Biéu cén thiét la thdn nhan cda quy vi phai théng bao cho Uy ban Tuyén ctr dé cap
nhét dja chi cv ngu md&i cta quy vi trong danh sach ct tri.



Maintenance of Your Home / Bao tri Nha ctra

Grounds / Vwon twoe & Dat chung quanh Vién

The gardens and surroundings are maintained by our gardener. You might notice that mulch
is kept so that there is no edge between the garden and the footpath — this is for your safety.
If you are interested in gardening, please let us know. We would love you help with our
gardens. We even grow vegetables for our kitchen.

Vuwron tuoce, béi cd, cdy canh trong va ngoai Mekong do nhan vién lam vwon phu trach. Nhw
quy vi thdy, khoang tréng gitra 16i di va cac khodnh vuron déu duoc phi vé céy cho béng
mét, dé la nham béo dém cho sw an toan cda quy vi. Néu quy vi thich lam vuron, chdm séc
cdy canh, ching téi luén han hoan dén nhan sw giup do cta quy vi. Mekong ciing c6 nhing
khu vuce trong rau dé nha bép thém vao viéc ndu &n hang ngay.

Light Bulbs /Béng Dén

If you need a light bulb replaced, do not hesitate to let us know. You can tell your carer and
we will have someone to replace it as soon as possible. Our carers will try and watch out for
things like this as well.

Néu c6 béng dén nao trong phong cén phai thay xin dimg ngén ngai ma hdy bao cho nhén
vién biét ngay dé kip thoi thay bong theo yéu céu cda quy vi. Hang ngay, nhan vién chdm
séc ciing luén dé y dén céac den trong phong dé bao cho nhén vién bao tri biét kip thoi.

Maintenance Services / Bao tri

During your time here you will get to know our Handy Person and they are happy to help you
with any little maintenance item that may occur in your room. Let your carer know if there is
anything you need help with. They will attend to thinks like blocked toilets or sinks and other
concerns you have.

Trong subt thoi gian cuw ngu tai Mekong, quy vi sé ¢6 dip tiép xtc véi nhén vién phu trach
bao tri, nhan vién nay luén s&n Iong gitp quy vi stra chira moi hw hai I&t vat, nhw bon riva
maét hay bén cau bj nghet, hodc béng dén trong phong bj chay v.v.

Pest Control / Diét cén trung, rudéi mudi, chuét bo

We undertake to try and keep pests out the building. From time to time you will see
professionals about the building and they are checking the make sure none have come into
your home. If you notice anything you are concerned about, please let us know.

Chuing t6i cam két luén cb gilr khéng dé cén trung, rudi mubi chuét bo lot vao trong Vién
dudng I40. Vi thé thinh thodng quy vi sé thdy c6 nhéan vién diét cén trung dén kiém tra ky
luéng dé khéng cé chudt bo, rudi mudi. Néu phét giac cé con tring, chuét bo trong Mekong,
xin Iap tirc bao ngay cho chiing téi biét.

Smoke Detectors/Emergency Lighting - Hé thong bao déng héa hoan/
DPén bao déng hop khan cap

Each month our emergency system is tested. If a fire was to break out in the facility this is
the system that will alert you to this. We have a sprinkler system that would put this out
quickly. We also have other emergency safety features about the building and you may
notice the little red boxes on the walls that you break if you find a fire emergency. We use



professional fire companies to maintain our emergency systems including lighting if the
power goes out.

Hé théng béo ddng hod hoan tai Mekong duroc kiém tra hang thang. Trong tuong hop cé
hod hoan, hé théng nay sé bao dong cho tat c& moi ngudi biét. Hé théng phun nuéc clu
hod sé tw hoat déng dé nhanh chong dép tat Itra. Ching t6i ciing trang bi hé théng béo déng
trong toa nha, dé la cac hép nhé méu dé gan trén tuong & mét sé noi trong Mekong dé néu
phét giac c¢é hda hoan xay ra, ching ta cé thé dap v& tdm kinh mong trén bé mét cia cac
hép nay va nhan nut bao déng. Hé théng béo dong va hé théng dén duw tru khi mét dién do
céng ty chuyén mén kiém tra va bao tri thuong xuyén.



Food Services / Am thwc

Meals / Cac Bira an

Meals are provided to you every day, breakfast, lunch and dinner and we also provide
snacks through the day. The menus have been reviewed by a professional dietician to
ensure you meal is balanced and provides you with adequate nutrients and nourishment. We
will have noted your dislikes and any allergies, but if you have any concerns or feedback
please let us know.

We have the menu available for you to see in the kitchenette area of each dining area so
you can see what is planned.

Mekong cung cép céc bira &n séng, trua, tbi va &n ddm trong ngay. Thuc don duoc chuyén
vién dinh dudng xem xét dé bdo dadm luén quén binh, day dd chét dinh dudng cén thiét va
ngon miéng. Ching téi ghi nhan sé thich &n ubng va nhiing thirc &n gay dj ing cua ting vi.
Néu c6 bét ctr diéu lo Idng hay quan tdm vé &m thuc xin vui long cho ching toi biét.

Thuc don hdang ngay duoc phé bién trén bang gan nha bép va céc phong &n tap thé.

We know your family will want to bring your food from home as well. If it is not used
immediately, please ensure they label the food with the date they have brought it to your
home and make sure it has your name on it. It can be kept in the fridges provided. We will
remove it from the fridge if it is not eaten within two days.

Families should take care when preparing the food to ensure it is prepared and served in a
safe and healthy way.

Chung téi biét, thdn nhan quy vi ciing thuong mubn mang thire &n ndu & nha dén cho quy vi,
Néu nhiing thire dn nay chwa dung ngay, xin vui long dan nhén cé ghi tén cta quy vi va
ngay ma than nhan mang vao Mekong. Nhitng thirc &n nay cé thé duoc gilk trong ti lanh do
Vién duéng ldo cung cép. Néu khéng &n hét trong vong 2 ngay thi bat budc ching téi phai
dem bé khdi td lanh dé bdo dadm véan dé vé sinh va an toan thuc pham.

Thén nhén quy vi cdn cén than khi ndu nwéng thire &n tai nha dem vao Mekong cho quy vi
dé bdo dam diéu kién dinh duéng va an toan vé sinh thuc phdm.

Dining Room / Phong an

Ideally we encourage you to dine in the dining areas about the facility. It is a good chance to
interact with other residents and to talk about your day. We appreciate you have a choice
about when you dine, so if you are not hungry or would enjoy your meal later, please let us
know.

Chuing t6i khuyén khich quy vi nén dung bira tai phong &n chung. Piéu d6 nham gidp quy vi
co6 co hoi tiép xuc, tro chuyén véi nhieng ban cuw tra vién khac. Chung t6i cdng tén trong
quyén lua chon thoi diém dung bira ciia minh. Néu dén gio &n ma quy vi khéng thdy déi va
chwa mubn &n ngay thi xin cho biét dé nhan vién thu xép gilr phén &n lai va dem dén khi
qui vi mubn &n.



Special Diets / An kiéng
If you are allergic to any food or have special dietary requirements, please let us know so we
can make sure the food you receive meets those needs.

Néu quy vi bi dj (rng véi bat ky loai thirc &n nao hodc mubn &n kiéng, &n chay hay c6 nhu
cau dinh dudng déc biét, xin cho biét dé chiing té6i cb gédng dap tmg nhu céu cda quy vi.

Safety and Security / An toan va An ninh

Emergency Provisions Cac trwéng hop khan cap

As mentioned earlier your home has a significant emergency system that we test each
month. Staff practice and are trained each year on what needs to happen in the event of an
emergency. Stay calm and follow the instructions of the staff, should than emergency occur.

Nhw da dé cap, Mekong cé trang bi hé thdng béo ddng duorc kiém tra va bao tri hang thang.
Nhan vién duoc huén luyén va thuc thap thuong xuyén dé cé thé déi phé véi moi tinh
hubng. Trong truong hop khédn cép, hay binh tinh va tuén theo sw huéng dan ciia nhén
vién.

Entry to your Room / Ra vao phong ngu

Your room is your home and just like your home staff and visitors, including other residents,
but have permission to enter your room. In the event someone enters your room without
permission use your nurse call button to summons help. This can be another resident or
even visitors. Staff members are expected to knock on the door and get your permission to
come in before they help you. If they do not do this, please let the nurses or management
know.

Phong ngu la noi & riéng —nhw nha riéng- cta quy vi nén moi nguoi, tte nhan vién, thadn nhan
dén ban bé, ai muén vao phong ciing phai quy vi déng y. Trong trurong hop c6é ngudi nao
vao phong cta quy vj tréi phép, xin dung nut bAm goi Y Té goi nhén vién dén tro gitp ngay
.Diéu nay &p dung cho c& nhiing nguoi dang sbng tai Mekong, va khach viéng thdm. Nhan
vién khi vao phong can phai gé cira, xin phép vao dé thi hanh nhiém vu. Néu nhén vién
khéng tuén thi quy tic nay, xin bao cho Y-ta hodc ban diéu hanh biét.

Flammable Materials /Vat dung bat Itra dé chay

Flammable materials are not able to be stored in your room, because of the potential for
endangerment of yourself and others. If you need them for any reason please discuss this
with the nurses or management.

Trong phong quy vi khéng duroc gitr bat cir vat dung/véat liéu nao thuéc loai bat Iiva va dé
chay vi sé gy nguy hiém cho tinh mang quy vi va nhiing nguoi khéac. Néu cé ly do dé cén
gitk quy vi phadi néi chuyén véi y té hodc véi ban diéu hanh.



Mail Services / Dich vu thw tin

Change of Address Forms / Mau don déi dia chi
You are most welcome to continue to receive postal mail at the home. We have change of
address forms for you if you need them.

We deliver the mail as we receive it in our letter box on the outside of the building. We will
also deliver any packages that are sent to you when they are received.

Quy vi duroc tw do tiép tuc nhén thw nhuw lic con & nha riéng. Chung t6i c6 s&n mau don béao
cho Buu Dién biét quy vi d4 déi dia chi dé quy vi dung néu cén.

Khi nhan dworc thw g cho quy vi qua hop thw cua Vién Dwdng Lao, chung toi sé chuyén
ngay cho quy vi -va céc buwu phdm ciing vay.

Email / DBién thw

Let us know if you want to use internet services for any reason including getting your emails.
There will be a small cost involved in doing this for using the internet we have available for
the business.

Xin béo chiing téi biét néu quy vi mudn dung mang internet ké cé viéc dé guvi va nhan dién
thuw. Quy vi sé phéi trd mét khoan I8 phi nhé dé dung internet vi ching téi phai néi mang cho
viéc diéu hanh.

Stamps / Tem thw
You can purchase stamps for any mail you wish to send from our Administration Area.
These can be purchased at face value. We are happy to post any mail you wish to send.

Quy vi ¢6 thé mua tem tai Van phong hanh chanh dé givi thw ding theo gia tem cta Buu
dién phat hanh. Chung téi sén sang bé thw gitp quy Vi.

Residential Services / Cac dich vu cho cw tru vién

Dry Cleaning / Giat hap

If you have any clothing that needs dry cleaning please let your carer know. Through them
we will arrange from dry cleaning to be done. The cost of the dry cleaning is your
responsibility.

Néu quy vi cé quan 4o can phai giat hap, xin bao cho nhan vién chdm séc biét dé ching t6i
thu xép dua di gidt gitp, nhung quy vi phéi tw tra tién.

Grooming Salon / Phong Hét va lam téc
We provide grooming services in our grooming salon. If you need these services let your
carer know and we will arrange for this to occur.

Vién Duéng Lo cé cung cép dich vu hét va lam toc tai Phong Hot téc. Néu can hot hodc
lam téc, xin bao cho nhén vién chdm séc dé ho thu xép cho quy vi.



Lost and Found / Quan Ao vat dung that lac

Despite all your clothing be labelled on arrival we still find some labels fall off and we are not
able to match the clothing to their owners. Please check the lost and found cabinet if you
think some clothing has not been returned to you by the Laundry Service.

Items in the Lost and Found Cabinet are kept there for 28 days and then donated to charity if
not collected.

Méc du trén tat cé quan &o, y phuc cua quy vi déu cé gén béng tén nhung déi ltic bang tén
co thé bi roi mét nén nhén vién cé thé khéng biét quan do d6 cia vi nao. Néu c6 quén &o
nao dua gidt ma khéng duoc giao lai, quy vi nén dén tim & td dung quan o khéng c6 bang
tén dé xem c6 bj lac vao dé khéng.

Nhiing quén do, dé vét nay sé duoc giik trong vong 28 ngay, néu khéng c6 ngudi nhan sé
dwoc dem tang cho cac co so tir thién.

Using Public Areas at Mekong Vietnamese Aged Care / X{r dung khu vwc cong
cdng/tap thé tai Vién Dwdng Lio Mekong

Dress Code / Trang phuc quy dinh
You are able to dress as you please at Mekong Vietnamese Aged Care. Be mindful of other
residents in making your decisions, but being tidy and clean is what we recommend.

Tai Vién Duong ldo Mekong, quy vi c6 toan quyén méc y phuc theo y thich riéng, tuy nhién
khi chon quén &o méc ciing nén luu y dén ngudi chung quanh va can nhét la phai sach sé
va gon gang.

Library / Thw vién
You are able to access the library at any time. There is a mix of books, magazines and
DVDs for you to enjoy — all featuring Vietnamese language.

Quy vi c6 thé dén thw vién doc séch béo bét ctr ltiic nao quy vi thich. C6 rét nhiéu sach béo,
tap chi va DVD dé quy vi lira chon thuéng thire va tat ca déu bang tiéng Viét.

Lift / Thnag may
You are welcome to visit other residents on other floors and any time. If you need help using
the lift, please let the carers know so they can help you.

Quy vi duroc tw do di thdm céc ban cuw tru vién & nhiing tadng khac, va néu can giup dé di
thang may, xin cho nhén vién chdm séc biét dé ho gitp quy Vi.

Lounge / Phong khach
You are welcome to use the lounge at any time. You are most welcome to watch the
communal television where we have many Viethamese DVDs to watch.

Quy vi duroc tw do ra ngdi & phong khach bét ctr ltic nao quy vi thich, & dé cé TiVi chung dé
xem céc DVD gidi tri bdng tiéng Viét.



Organisational / Phwong thirc diéu hanh va c4u truc té chirc

Privacy / Quyén riéng tw
Please refer to Appendix B if you wish to know more about what information we collect and
how this is managed at Mekong Vietnamese Aged Care.

Xin xem Phu Luc B néu quy vi mudn biét chung téi thu thap nhiing théng tin gi vé minh va
cach thire lwu trik, xi&r dung théng tin riéng tw cta cuw tra vién tai Vién Dwéng Lao Mekong.

Fees and Charges / Lé phi

Everything we do at Mekong Vietnamese Aged Care is outlined in the Aged Care Act 1997.
Fees and charges are also prescribed by the government and are applied to all aged care
facilities across Australia. Fees and charges are reviewed twice a year in March and
September. We will let you know what the changes are when they are announced.

T4t cd moi phuong thire diéu hanh quan tri Vién Duéng Lo Mekong déu tuén theo quy dinh
cla Luat Vé Chdm Séc Nguoi Cao Nién 1997. Moi khodn 1é phi déu do chinh phi quy dinh
va duoc ap dung dong nhét cho tét cd moi co s& chdm séc cao nién trén toan nudéc Uc. Mbi
ndm chinh phi c6 2 lan tai xét gié biéu 1é phi vao thang Ba va thang Chin. Khi c6 khodn
thay dbi nao duoc chinh pht céng bé chiing téi sé théng bao ngay dé quy vi ré.

Income and assets you have determines the amount you have to pay and Centrelink gathers
this information and advises you of the amount to be paid.

Loi tire va tai sén riéng la yéu tb quyét dinh mirc 1é phi quy vi phdi déng va co quan
Centrelinks sé thu thap nhiing théng tin nay rbi bdo cho ching téi biét mirc 1é phi quy vi phai
tra.

If you need to attend an appointment with Medical or Dental Services, Pathology testing, X-
ray or other medical specialists and your family is unable to escort you, we can arrange a
staff member to support you. Please note this service will need to be paid for and covers a
minimum period of 3 hours at $20 per hour and including any taxi fees.

Néu quy vi phai di ra ngoai gép Bac si, Nha si, di thir mau, di chup quang tuyén X hay di
gép bac si chuyén mén ma than nhan khéng thé dwa quy vi di, ching téi c6 thé cir nhén vién
dwa quy vi dén noi hen. Xin lwu y quy vi phéi trd 16 phi cho dich vu ¢6 nhén vién dua di cho
mét thoi gian toi thiéu la 3 tiéng voi gia 20 Uc kim mét gior cong thém chi phi taxi.

Monthly Billing including Pharmacy /Héa don hang thang ké ca tién
thudc

Accounts are calculated monthly and generated on the first day of each month. They are
sent to the person nominated as responsible for the account. All accounts are required to be
settled by the 27" day of the month. We can discuss with you the best way to pay your
accounts including direct debit and electronic funds transfer.

Héa don tinh tién hang thang va dugc gt ra vao ngay mung Mot méi thang. Héa don sé
duoc gt dén nguoi duoc Gy quyén chiu trach nhiém thanh toan moi chi phi cho quy vi.
Nhiin ghéa don nay phéi duoc thanh toéan trude ngay 27 méi théng. Ching téi cé thé thdo
luén vé céch thanh toén Ié phi tét nhat, ké cé cach trtr thdng vao trirong muc ngén hang cia
quy vi hay tré bang cach chuyén tién qua internet..



You will have decided what your pharmacy arrangements are already. Pharmacy accounts
are billed directly from the pharmacy and payments made to the pharmacy by yourself or
your authorised relative. If you have queries about your pharmacy account please contact
the pharmacy directly.

Quy vi phai quyét dinh vé phéan thuéc men da duoc tiém thubc thu xép cung cép. Héa don
tién thudc do tiém thudc truc tiép givi dén quy vi va quy vi-hay thdn nhan duoc dy quyén-
phaéi tw thanh toan. Néu quy vi cé bat ctr thdc méc gi vé héa don tién thubc quy vi phai dat
thdng véi tiém cung cép thudc..

Resident’s Council / Hdi dong dai dién cw tra vién

At Mekong Viethamese Aged Care we have a Resident’s Council. This is a group of not
more than 8 people whom residents vote to represent them on issues management might
have. This is another way to get suggests and feedback to us. The representatives on the
Council provide resident insight to operational issues we might have. They might come to
you to talk to you from time to time to get your opinion.

Tai Vién Dudng Ldo Mekong c6 H6i déng dai dién cho cw tra vién gbém tbi da 8 dai biéu do
chinh céc cw trd vién bau Ién dé dai dién cho minh khi Ban Biéu Hanh cé viéc can ban théo.
Héi déng dai dién ciing chinh la mot phuong tién dé quy vi cw tri vién dé dat moi y kién gop
y phé binh véi Vién Duéng Ido. Cac dai biéu sé gitup quy vi hiéu biét thém vé nhing van dé
c6 thé cé trong viéc diéu hanh Vién, vi vay ho c6 thé sé dén tham khado y kién va quan diém
cla quy vj khi cén.

Service Evaluations / Danh gia dich vu cham séc cua Vién

An important part of providing quality service to you is knowing how you feel about what we
are doing. As mentioned we encourage you to talk to us any time you have a concern.
Once a year we undertake a survey to gather the feedback of all residents. We will let you
know when this is planned. Members of the Resident Council may also advise you.

Mét phan quan trong gitp chiing téi cé thé chdm séc quy vi c6 hiéu qué va phdm chét tot la
duorc biét quy vi nghi thé nao vé phuong thirc va phdm chét cua dich vu. Nhw d3 trinh bay,
chiing téi luén khuyén khich cuw tra vién dén gép va néi chuyén véi ching téi ngay khi quy
vi ¢6 chuyén phéi quan tdm. Vi vdy méi ndm chung t6i c6 mé& mét cudc thdm do y kién dé
dén nhan moi phé binh, gép y ctia cuw tri vién. Cac dai biéu ctia H6i dbng Pai dién cé thé sé
hwéng dan cho quy vi lam chuyén nay.

As an organisation we are subject to scrutiny from the Australian Aged Care Quality Agency
to make sure we are doing what the government expects from us. Annually we will receive
and unannounced visit from the Agency for this purpose.

La mét co sé chdm sé¢ nguoi cao nién, ching téila déi twong thanh tra cia Co quan Péc
trach Pham Chét Cham séc nguoi Cao Nién do chinh phi bé nhiém dé bdo dém chung toi
lam dung theo moi quy dinh va mong doi cta chinh phi. Méi ndm Co quan nay sé lam mot
chuyén thanh tra bt ngo khdng béo truée dé xem xét ky ludng tat ca coéng viée ciia Vién
Duéng Léo.

Once every three years they check us again with an unannounced visit to check we are
doing things right across all the standards they have. You may be invited to participate in



their visit by talking to them about how you have found what we do. Please feel free to
provide them with any feedback you want.

Thém vao dé, ctr mbi 3 ndm, Co quan thnah tra lai c6 mét cudc thnah tra ciing khéng béo
trée dé déanh gia Vién Dudng L&o theo tét cé nhiing tiéu chuén chinh phu dat ra. Cu tru
vién c6 thé dwoc ban Thanh Tra moi gap dé ho héi xem quy vi nhén xét va danh gia cébng
viéc chdm sbc ctia chung téi cung Umg ra sao. Xin quy vi tw do va thdng thdn cho cac thanh
tra biét quan diém va sw dénh gia ctia minh.

Weekend Staff Coverage / Nhan vién trwc cudi tuan

From you point of view you should not notice any difference in the staffing between
weekdays and weekends. We have Registered Nurses, Enrolled Nurses and Personal Care
Assistants on each shift.

La cw tra vién quy vi sé khéng phan biét duwoc viéc phéi tri sdp dat nhan vién lam viéc hang
ngay trong tuan va lam viéc cubi tudn. Trong méi ca truc-du la ngay thuong hay cudi tuan-
chung téi ciing cé du cac Y Ta chinh ngach (Registered Nurses), Y ta thuong ( Enrolled
Nurses) va Nhan vién cham séc ca nhan (Personal Care Assistants).

The only weekend difference is you may not see the Managers about as much as you do on
week days.

Chi ¢6 diéu khéc biét duy nhét vao cubi tuén la quy vi it thdy cac Giam déc diéu hanh hon
ngay thuong.

Flu and Other Vaccinations / Chich ngtra Cam va cac dich bénh khac
As part of managing infections in the home we offer vaccinations to help protect you from
seasonal and other ilinesses. Each flu season we will offer you the choice of having a
vaccination. The doctors will administer the vaccination if you have agreed to have it.

La mét phan cta chuong trinh phong ngira céc bénh truyén nhiém, Vién Dudng L&o cé dich
vu chich ngua céc bénh Cum theo mua ciing nhw cac bénh nguy hiém khéc. M6i ndm dén
mua Cum chung t6i déu cé chuong trinh chich ngira, quy vi ndo déng y sé duoc Bac si
chich ngtra.

Health Care Service / Dich vu Cham séc Y té
Staff are required to treat you with dignity and respect at all times. They are there to meet
your individual needs.

Nhéan vién y té cua Vién Dudng Ldo c6 bén phan chdm séc quy vi voi su 1é phép va tén
trong pham gié tuyét déi vi nhan vién y té la dé dap (g nhu cdu chdm séc déc biét cua
tirng cuw tra vién.

During the first four weeks of admission a comprehensive assessment of your needs, likes,
dislikes and preferences is gathered. The assessment information is used to create your
care plan. You are able to provide feedback on the plan at any time and if you wish it can be
shared with your representatives as well as your medical professionals.

Every month an evaluation of your care plan is made to see if any changes are required.



Trong vong 4 tuan 18 dau tién khi vira vao Vién Duong Ido, nhan vién sé cé cubc kiém tra
toan dién dé thu thap théng tin nham biét ré moi nhu céu, sé thich cda quy vi. Nhiing théng
tin nay duoc dung dé I1ap ké hoach chdm séc cé nhan. Bét cir ltic nao quy vi ciing cé thé gép
y vé ké hoach chdm séc cho minh va néu quy vi mubn, ké hoach nay ciing duoc béo cho
nguoi dai dién cta quy vi va cac Bac si, y ta hay chuyén vién y té.

Méi thang chiing téi déu tai xét ké hoach chdm séc quy vi dé xem cé diéu gi can thay doi
hay khong.

Physiotherapy / Vat Ly tri liéu

Keeping you mobile, active and independent for as long as possible is what our carers are
aiming for and to support this goal we have a qualified physiotherapist’s help. The
physiotherapist will talk to you about what they find and seek information from you to help
determine this aspect of your care plan.

Chuong trinh chdm séc clda ching téi dé ra cbt dé giup quy vi tiép tuc cé khé ndng vén
déng, sinh hoat tich cuc va doc lap cang lau cang tét. Pé dat duoc muc tiéu dé ching toi cd
sw tro gitp ctda Nhan vién Vat Ly tri liéu chuyén mén. Nhén vién Vat Ly tri liéu sé cho quy vi
biét két qué kham nghiém va tim hiéu thém théng tin noi quy vi dé quyét dinh chuwong trinh
tri liéu phu hop.

Dietetics / Dinh dwdng

Nutrition and special dietary needs are attended to by a qualified dietician. You will meet the
dietician only when needed, but the dietician does review the menu to ensure you receive
adequate nutrition with each meal.

Nhu céu vé dinh duéng va diéu kién &m thuc cta céc cw trd vién do mét Chuyén vién Dinh

dudng phu trach. Chi khi nao céan thiét quy vi méi phéi gédp Chuyén vién Dinh duéing nhung
nhan vién nay thuong xuyén kiém tra thuc don dé bdo dam moi bira &n cla quy vi phai dép
(g dung va du tiéu chuén dinh dudng céan thiét.

Speech Therapist / Chuyén vién chinh ngén

This is another professional you will only meet if you need them. They help people who
have swallowing difficulties.

Nhan vién nay phu trach gitup dé nhiing nguoi gép khé khan khi nuét thire &n nén cing chi
gdp quy vi khi ¢ nhu céu.

Podiatry / Chuyén vién tiuc khoa (cham sé6c ban chan)

A podiatrist helps people with foot care — things like cutting your toe nails and making sure
your skin does not build up on your feet making it difficult to walk. They come periodically to
do their work.

Nhén vién nay phu trach chdm séc ban chén cia quy vi, cu thé la gitp cdt méng chén, cat
bao céac I6p chai dé tranh khdng gdp khé khan khi di ding va sé dén lam viéc theo dinh ky.



Medical Care / Bac si

Doctors visit the home most days. They come when we have concerns about wellness. We
will make an appointment with your preferred doctor if we need them to help with your
medical care. They might also refer you to specialists if required.

Béc sisé c6 mét thuong xuyén tai Vién Dudng Ido dé kham bénh cho quy vi khi c6 van dé
quan ngai vé strc khée. Chung téi sé lam hen véi Bac s riéng ma quy vi chon néu c6 chuyén
can nho dén viéc chdm soc y té, va néu cén, Bac si sé gidi thiéu quy vi di gép Béc s chuyén
khoa.

Optometrist / Y si nhan khoa

A qualified optometrist visits annually or when required. The assessment is bulk billed but if
glasses are needed costs will need to be met by you.

Sé ¢ Y sT Nhéan khoa ding tiéu chuan dén khém mét cho quy vi hang ndm, hodc khi can
thiét. Lé phi kham mét duoc tinh qua Medicare nhung néu quy vi can deo kinh thi phéi tw tra
chi phi lam kinh.

Dental Services / Dich vu Nha khoa

Every year we arrange for a check-up of your oral health. There is not cost for the check-up,
however you will need to pay for any dental services that are required after the dental
service has visited.

Chuing t6i té chirc c6 Nha sT dén kham réng mién phi cho cuw tri vién hang ndm nhung néu
can phai chira tri vé réng sau khi kham thi quy vi phai tu tra.
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Australian Government

Department of Health

CHARTER OF CARE RECIPIENTS’ RIGHTS
AND RESPONSIBILITIES — RESIDENTIAL

CARE

Aged Care Act 1997, Schedule 1 User Rights Principles 2014

1. Care recipients’ rights - residential care

Each care recipient has the following rights:

a)
b)
c)
d)

e)

f)
9)

h)
i)
)

k)
1)

to full and effective use of his or her personal, civil, legal and consumer rights;
to quality care appropriate to his or her needs;

to full information about his or her own state of health and about available
treatments;

to be treated with dignity and respect, and to live without exploitation, abuse
or neglect;

to live without discrimination or victimisation, and without being obliged to feel
grateful to those providing his or her care and accommodation;

to personal privacy;

to live in a safe, secure and homelike environment, and to move freely both
within and outside the residential care service without undue restriction;

to be treated and accepted as an individual, and to have his or her individual
preferences taken into account and treated with respect;

to continue his or her cultural and religious practices, and to keep the
language of his or her choice, without discrimination;

to select and maintain social and personal relationships with anyone else
without fear, criticism or restriction;

to freedom of speech;

to maintain his or her personal independence;

m) to accept personal responsibility for his or her own actions and choices, even

though these may involve an element of risk, because the care recipient has



the right to accept the risk and not to have the risk used as a ground for
preventing or restricting his or her actions and choices;

to maintain control over, and to continue making decisions about, the
personal aspects of his or her daily life, financial affairs and possessions;
to be involved in the activities, associations and friendships of his or her
choice, both within and outside the residential care service;

to have access to services and activities available generally in the community;
to be consulted on, and to choose to have input into, decisions about the
living arrangements of the residential care service;

to have access to information about his or her rights, care, accommodation
and any other information that relates to the care recipient personally;

to complain and to take action to resolve disputes;

to have access to advocates and other avenues of redress;

to be free from reprisal, or a well-founded fear of reprisal, in any form for
taking action to enforce his or her rights.

2. Care recipients’ responsibilities - residential care

Each care recipient has the following responsibilities:

a)

b)

d)

to respect the rights and needs of other people within the residential care
service, and to respect the needs of the residential care service community as
a whole;

to respect the rights of staff to work in an environment free from harassment;
to care for his or her own health and well-being, as far as he or she is
capable;

to inform his or her medical practitioner, as far as he or she is able, about his
or her relevant medical history and current state of health.



Appendix A: Quyén Han & Trach Nhiém - Vietnamese

VIETNAMESE

Australian Government

Department of Health

BAN TON CHI VE QUYEN HAN VA TRACH NHIEM CUA NGUOI
PUQC CHAM SOC - CHAM s6cC TAI NHA DUONG LAO

Dao luét Cham séc Ngudi Cao nién (Aged Care Act) 1997, Bang 1 (Schedule 1) Céc Nguyén tc vé Quyén han
Nguoi St dung (User Rights Principles) 2014

1. Nhirng quyén han ciia ngw®i dwoc chim séc - cham séc tai nha dwéng ldo
Mai ngudi dwgc cham séc ¢ nhitng quyén dudi day:

a) dwoc sk dung cac quyén han ca nhan, dan s, phap Iy va ngwoi tiéu ding clia minh day da va hiéu qua;

b) dwoc nhan sy chdm séc c6 chét lwgng phi hgp véi nhu ciu cla minh;

¢) duoc biét thong tin day d0 vé tinh trang strc khde clia riéng minh va cac cach diéu tri c6 san;

d) duoc dbi xir co pham gia va ton trong va sinh séng ma khéng bi loi dung, nguoc dai hodc bé bé;

e) dwoc sinh séng ma khdng bi phan biét dbi x(r hodc bi tri dap va khong budc phai biét on nhitng ngwéi chdm séc
minh va cung cép chd & cho minh;

f) c6 swriéng tw ca nhan;

g) dwoc sinh séng & noi an toan, bao dam va giéng nhw nha & clia minh va dwoc quyén di lai tw do trong va ngoai nha
dwéng ldo ma khéng bi han ché bat hop Iy;

h) dwoc déi xt va chdp nhan nhw mét ca nhan va sé thich ca nhan clia minh dwoc xét dén va tén trong;

i) dwoc tiép tuc theo tap quan vén héa va ton gido clia minh va s dung ngdn ngtr theo ¥ minh ma khéng bi phan biét
d6i xtr;

j) duwoc chon va duy tri cdc méi quan hé xa hoi va ca nhan véi bét ky ai khac ma khéng e so, khéng bi chi trich hodc bi

han ché;

dwoc hwdng quyén tw do ngdn luan;

I) dwoc quyén duy tri nép sinh hoat doc lap cla riéng minh;

m) nhan trach nhiém ca nhan déi véi cac hanh déng va Iwa chon cla riéng minh, du ching c6 thé ¢6 rti ro, vi nguwoi
dwoc chdm soc cé quydn chap nhan rli ro va rdi ro nay khdng dwoc st dung lam Iy do dé ngén can hay han ché
hanh déng va lwa chon clia ho;

n) duoc duy tri quy&n kidm soét va tiép tuc dwa ra cac quyét dinh vé cac khia canh ca nhan trong cudc séng hang ngay,
van @& tai chinh va tai san clia minh;

0) dwoc tham gia céc sinh hoat, hiép hoi va giao du véi ban bé theo y minh, ¢ & trong 1&n ngoi nha dwéng lao;

p) c6 quyén st dung cac dich vu va sinh hoat danh cho dan chiing trong céng ddng;

q) dwoc hdiy kién va duwoc quyén gép v kién dbi véi cac quyét dinh vé chd sinh séng tai nha duéng lao;

r) dwoc xem théng tin vé nhiing quyén han, viéc cham séc, chd & va bt ky théng tin nao khac lién quan dén ca nhan
ngwoi dwoc cham séc;

s) c6 quyén khiéu nai va co hanh dong dé giai quyét tranh chép;

t) c6 quyén sir dung ngwoi bénh vire va nhirng thi tuc khac dé giai quyét van dé;

u) khéng bi tra thu, hay c6 Iy do xéc dang dé so bi tra tht dwéi moi hinh thirc vi c6 hanh déng dé st dung quyén han
cla minh.

=
<

2. Nhirng trach nhiém cua ngw&i dworc cham séc - cham séc tai nha dwéong lao
Mai ngudi dwgc chdm séc ¢é cac trach nhiém dudi day:
a) ton trong nhi*ng quyén han va nhu cau clia ngudi khac tai nha duéng lao va tén trong nhu ciu cla cong déng cw
dan tai co s& chdm séc néi chung;
b) tén trong viéc nhan vién dwgc quyén lam viéc trong méi trwdng khdng bi quéy réi;
c) tw cham séc strc khde va an sinh clia minh cang nhiéu cang tét trong kha néng clia minh;
d) béo cho bac si biét cang nhiéu cang tét trong kha néng clia minh vé bénh st lién quan va tinh trang strc khde hién tai
clia minh.




Appendix B: Privacy Policy

IERA and through extension Mekong Viethamese Aged Care, is committed to respecting
your privacy.

It is bound by a set of National Privacy Principles and Victorian Health Privacy Principles that
establish the benchmark of how Personal Information should be handled. These principles
have been embraced by Mekong Vietnamese Aged Care as part of standard operating
procedures.

What this means is that all Personal Information that enters Mekong Viethamese Aged Care
is dealt with in a uniform manner and the highest regard is taken for maintaining its security
at all times.

Our organisation holds contact information about its clients including date of birth, next of kin
information and medical records. It also holds financial information.

The main purpose for which our organisation holds this information is to process applications
for residency, to assess the level of medical care appropriate to client needs and to make
decisions about the level of fund that a client will be entitled to receive.

Our organisation may, from time to time, disclose Personal Information to the
Commonwealth Government or its Agencies. This will be done in accordance with the
provisions of the Aged Care Act 1997 or other relevant law, and will be done for the purpose
of informing decisions about funding and medical care. The Commonwealth Government is
also subject to laws dealing with privacy and has its own policies that are designed to
safeguard your information.

If you are concerned that our organisation may have handled your Personal Information
inappropriately, please contact our Manager.

All complaints are taken seriously and we will endeavour to deal with them promptly. In
some cases, we may require that you put your complaint in writing.

If you would like to know more about our privacy practices, including your right to request
access to any Personal Information held by our organisation, please contact our Manager.

It is the policy of our organisation that all requests for access be made in writing. Our
Manager will arrange for an access form to be sent to you and can assist with any enquiries
you may have about the process.

Our organisation will respond to all requests for access within 45days and, in most cases,
will be able to respond well before that.



PHU LUC B - QUYEN BAO MAT

CHINH SACH BAO MAT

IERA t6n trong sw riéng tw cta moi chi tiét ca nhan cta quy vi.

Day la luat dinh b&i cac Nguyén Téc Quéc Gia Vé Quyén Bao Mat va Nguyén Tac Bao Mat
Y Té cua Tiéu bang Victoria. Nhirng nguyén tac nay dé ra cac tiéu chuan dé xt ly moi théng
tin ca nhan. Vién Dudng Lao Mekong ap dung nhirng nguyén téc nay vao moi phwong thirc
hoat déng tiéu chuan ctia minh.

Diéu d6 c6 nghia 1a moi Thong Tin Ca Nhan dua cho Mekong déu dwoc xir ly mot cach
thdng nhat, va Mekong ludn luén cé nhirng bién phap nghiém nhat nhat dé bao mat nhirng
théng tin 6 trong moi luc.

Chung t6i lwu giir nhirng théng tin vé& cw tra vién nhw ngay sinh, chi tiét ctia than nhan, va
hé so strc khde. Chung t6i ciing lwu gitr mét sb théng tin vé tai chanh.

Muc dich ching ti lwu gii nhirng théng tin nay 1a dé tién hanh thd tuc nhap vién, dé thdm
dinh mrc d6 chadm sdéc thich hop, va dé& quyét dinh mirc tai tro ma cw tra vién duoc hwéng.

Thinh thodng, ching t6i co thé tiét 16 cac Thong Tin Ca Nhan nay cho Chinh Phu Lién Bang
hodc cac co s& chi nhanh cla chinh phi. Diéu nay dwoc thwe hién thé theo cac quy dinh
clia BDao Luat Cham Séc Nguwoi Cao Nién nam 1997 (Aged Care Act 1997) hoac cac luat 1é
lién quan khac, nhdm muc dich théng bao quyét dinh vé& mirc tai tro va van dé cham séc.
Chinh phu Lién Bang ciing phai tuan theo cac luat 1& vé quyén bao mat riéng tw, va ciing co
nhirng chinh sach riéng dé bao vé théng tin ca nhan cta quy vi.

Néu quy vi lo ngai rang co quan chang ti ¢ thé xir ly khéng thich dang thdng tin c& nhan
cla quy vi, xin lién lac véi Giam Bbc qua sb6 [03] 9331 5366.

Moi khiéu nai déu dwoc clru xét can than, va chung téi sé nd lwc dé giai quyét nhanh chong.
Trong vai trwong hop, ching tdi c6 thé yéu cau quy vi dat khiéu nai bang van ban.

Néy quy vi muébn biét thém vé phwong cach bdo mat ctia ching t6i, cling nhw yéu ciu truy
cap bét ky théng tin ca nhan nao do chung t6i lwu gilr, xin lién lac véi Giam Déc qua sb dién
thoai trén.

Chung t6i cht trwong moi yéu cau truy cap théng tin phai dwoc thwe hién bang van ban.
Giam DBéc chung t6i sé thu xép g&i mdt don xin truy cap cho quy vi, va co thé gitp d& néu
quy Vi c6 bat ky thdc mac nao vé van dé nay. Co quan chung t6i sé gidi quyét moi yéu cau
truy cép trong vong 45 ngay, va thwdng thi ching t6i sé co thé gidi quyét sém hon rét nhiéu.



Appendix C: Privacy Policy and Information Management

Process for Information Management
Mekong Vietnamese Aged Care’s standard operating procedures are;
Collection of information via:

o Personal Interviews
e Telephone calls or recorded message on a phone
e Forms

Access and Handling of information use and disclosure:

1. On admission

a. Resident information gained from initial interview and forms provided and on
admission regarding care needs is documented and kept in a resident file and
on our operating system Manad Plus and accessed from workstations, but
those who require the information to do their job only.

b. Information related to financial issues is kept in the Administration Office and
on Manad Plus with access to the files, electronic and physical, limited and
restricted to those who require access to perform their job, only.

c. Demographic information of a resident is gained on admission such as date of
birth, next of kin and contact details. Information is documented on paper
records and on Manad Plus operating system. Access to the information is
restricted to those who require access to perform their job only.

2. Collection of information during resident stay

a. The treating doctor during the assessment of a resident gains medical
information.

b. Resident Assessment is conducted in conjunction with the resident, relative
and the information gained from ACAT assessment. A team approach is
used and may include:

Nurses Physiotherapist Doctors
Dietician Speech Therapist Dentist
Audiologist Podiatrist Geriatrician

Neuro Psychologist

Notes may be included on our operating system Manad Plus. Access to the
information is restricted to those who require access to perform their job only.

Archiving and Destruction of Records

1. Residents information related to clinical care is placed in individual folders and kept
in a secure storage for 7 years. Records on Manad Plus are electronically archived
and destroyed 7 years after the record is closed.

2. Financial information will be kept 7 years also.



Access Regime to Health Information

Mekong Viethnamese Aged Care has a responsibility to provide individuals access to health
information in accordance with Health Privacy Principles and Part V of the Health Records
Act 2001 (VIC).

“The right to extend to all health information that is collected by your organisation on the
implementation date as well as any health information that falls under the following
categories, regardless of when it was collected:

¢ Information relating to individuals health policy;

e Examination findings

e Diagnoses

¢ Plans of management and action taken;

¢ Genetic information;

¢ Information connected with the donation of body parts.”

The Manager recommends that all requests for access be made in writing, on all access
forms, unless exceptional circumstances apply.



Phu luc C: CHINH SACH BAO MAT VA VIEC QUAN TRI THONG TIN

Tién trinh quan ly théng tin
Phwong thirc hoat dong tiéu chuan ciia Mekong la:
Thu thap théng tin bdng céach:

e Phdng van tryc tiép
e Dién thoai hodc phat 1&i nhan ghi am s&n trén dién thoai

Tiép can va xwr ly théng tin dé str dung va tiét 16:

1. Khi Nhap vién:

a) Thong tin v& nhu cdu chadm séc cla cw trd vién thu thap tr budi phéng van
dau tién dwoc ghi chép, lwu gilr trong hdé so cla cw tri vién va cé thé xem
duoec tr nhirvng phong lam viéc.

b) Théng tin lién quan t&i van dé tai chanh duwoc lwu gitr & Van phong Hanh
chanh.

c) Chi tiét ca nhan cta cu tra vién dwoc thu thap luc nhap vién nhw ngay sanh,
than nhan gan nhét, chi tiét lién lac.

2. Trong thoi gian cw tru:

a) Bac si diéu tri thu thap théng tin vé sirc khde cla cw tru vién trong Iic thdm
dinh.

b) Viéc thAdm dinh dwoc tién hanh v&i cw tra vién va than nhan, dwa trén théng
tin cia Nhém Tham Binh Viéc Cham Séc Nguwdi Cao Nién.

Céc chuyén vién thdm dinh lam viéc theo tinh than déng doi va co6 thé bao

gom:
Y ta Chuyén vién dinh duwdng
Bac si Chuyén vién tuc khoa
Bac si Lao khoa Chuyén vién vat ly trj liéu
Nha si Chuyén vién thinh giac
Bac si Tam ly Chuyén vién chinh ngdn

Chuyén vién vé xuong sbng
Chuyén vién vé co bép
Lwu trir va Hay bé Ho so

1. Théng tin vé viéc cham séc sirc khde cla cw tru vién duwoc cat trong cac tap hd
SO’ ca nhan riéng biét va dwoc lwu gitr can than trong 7 nam.

2. Théng tin vé tai chanh ciing dwoc lwu gitr 7 ndm.



Tiép can théng tin vé sirc khoe

Mekong c6 trach nhiém phai cung cap cho moi cw tri vién quyén tiép can cac théng tin vé
strc khde, thé theo quy dinh BPP6 va Chuong V ciia Pao Luat vé& H6 So Strc Khde 2001
(Vic) nhw sau:

“Quyén dwoc tiép can moi thdng tin vé strc khde ma co quan quy vi da thu thap ngay trong
ngay thwc hién, cung tat cd moi théng tin vé strc khde thudc nhirng I&nh vc sau day, bat
luadn dwoc thu thap luc nao:

e Théng tin vé chinh sach y té lién hé dé ca nhan.
e Két qua kham nghiém

e Két qua chuan doan

e Ké hoach va hanh doéng chira tri

e Théng tin vé sy di truyén trong gia dinh

e Théng tin lién quan dén viéc hién tdng co phan

Giam Dbc dé nghi moi yéu cau vé viéc truy cap théng tin duwoc viét ra, trén cac Phiéu Truy
Cap, trtr khi c6 hoan canh dac biét.



Appendix D: Collection Statements

Purpose

The purpose of collections statements is to reduce the change of any misunderstanding
when Mekong Vietnamese Aged Care goes to use or disclose the information in accordance
with what it perceives as being the purpose of collection.

The following forms must be presented to an individual prior to collecting information

Name of Organisation: Mekong Vietnamese Aged Mekong Cairnlea
Care Vietnamese Aged Care
Address: 8 Trott Place 133 Cairnlea Drive
Keilor East VIC 3033 Cairnlea VIC 3023

The individual is free to gain access to the information collected.

Mekong Vietnamese Aged Care has a Privacy Policy, which is available and accessible to
the individual.

The purpose of the collection is to support:
e Assessment and Care Planning
¢ Doctor’s Information
e Commonwealth Funding activities

Mekong Vietnamese Aged Care usually discloses information to the following;
e Resident’s treating doctor

Care Staff

Allied Health Staff

Australian Age Care Quality Agency

Department of Health

Resident Classification Service Monitors

State Trustees

Centrelink




Phu Luc D: Tuyén Cao Thu Thap Thong Tin
Muc dich :

Nham giam thiéu moi nguy co cé thé gay hiéu Idam khi Vién Dudng Lio Mekong st dung

ho&c tiét 16 cac thong tin.

T& tuyén cao nay phai dwgc dwa cho cuw tru vién triwdre khi thu thap théng tin cia ho.

Tén Trung Tam San Soc: Mekong Keilor East Mekong Cairnlea
8 Trott Place, Keilor East, 133 Cairnlea Drive
VIC 3033 Cairnlea VIC 3023

Cuw trd vién co6 toan quyén duwoc tiép can moi théng tin da dwgc Mekong thu thap

Mekong c6 mét Chinh Sach Bao Mat, tat cd moi ngudi déu cd thé xem va truy cap chinh

sach nay.

Muc dich cta viéc thu thap thong tin:
e Tham dinh va thanh l1ap ké& hoach chdm séc
e Cung cép thong tin cho Bac si

e Xin tai trg cha chinh phu lién bang

Thuong thuwong, Mekong tiét 16 théng tin cho nhitng co quan sau day:
e Bacsidiéu tri
e Nhan vién cham so6c
e Nhan vién trong nhém Lién Minh Cham Séc (Allied Health)
e Chi Nhanh Cham s6c Nguwoi Cao Nién
e BO Y Té va Cham Séc Ngudi Cao Nién
¢ Nguwoi Giam sat viéc Phan loai Cu tru trong Vién Dudng Lao
e State Trustees / Co quan Uy Tri Tiéu bang

e Centrelink




Appendix E: Criteria for Accessing Information

Health Records Act 2001 provides individuals with protection of their health information in
the public or private sector, access to an individual's health information and framework for
the resolution of complaints regarding the handling of health information. Access to
information is gained through the Freedom of Information Act. Applications need to be made
under this act and submitted to the Manager.

Access to information may be granted in any of the follow ways;

e Receiving a copy of health information
¢ Viewing the health information and having the content explained.

Once access has been approved, access is to be supervised at all time and the fact
information has been accessed is to be recorded on the client’s file, both hard and soft
copies.

Access may be denied under certain circumstances which are detailed below;

e Where providing access would have an unreasonable impact on the privacy of other
individuals

o Where the request is frivolous or vexatious

¢ Where the information relates to existing or anticipated legal proceedings between
Indochinese Elderly Refugees Association and the individual and would not be
available via the process of discovery

e Where providing access would reveal the intentions of Indochinese Elderly Refugees
Association in relation to negotiations with the individual in such a way to prejudice
the negotiations

¢ Where providing access would be unlawful

o Where denying access is required or authorised under the law

¢ Where providing access would likely prejudice an investigation of possible unlawful
activities

¢ Where providing access would likely prejudice the activities of an enforcement body
(such as the Australian Federal Police or Victorian Police Force)

¢ Where Indochinese Elderly Refugees Association is asked by an enforcement body
not to provide access to the information on the basis that this might cause damage to
the security of Australia

e Where providing access would pose a serious or imminent threat to life or health of
any individual.

Fee

A minimal fee is charged upon a request to access information to cover the administration
costs which may also include the cost of photocopying the contents of the file. Mekong
Vietnamese Aged Care is entitled to withhold access until the fee is paid. A fee will not be
charged for lodgement of a request.



Proof of Identity

Access to information will not be granted unless photographic proof of identity is provided,
such as a Driver License or Passport.

Timeframe

All written requests for access are acknowledged within a maximum of 14 days and dealt
with within a maximum of 30 days.



Phu luc E: TIEU CHUAN PE TRUY CAP THONG TIN

Luat H6 So’ Y Té 2001 cho moi cong dan quyén bao vé cac théng tin strc khde clia ho, &
cac co quan cong hay tw, quyén tiép can cac thong tin strc khde, va dé ra thoi han dé giai
quyét moi khiéu nai vé van dé x ly théng tin strc khoe.

Mubn c6 théng tin, phai dién don Yéu Cau Ty Do Théng Tin va don nay phai dwoc gdi téi
Giam Déc.
Viéc tiép can théng tin dwoc cung cip bang nhirng cach sau:

e Duwa mét ban sao vé thong tin strc khde
e Cho xem céac thong tin strc khde va giai thich ndi dung.

Viéc tiép can ciing cé thé bi tir chdi. Xin xem muc “Tir chéi viéc tiép cén théng tin’.

Khi dwoc chap thuan, Giam Déc sé giam sat viéc xem xét théng tin, va ghi chu lai trong ho
so y té clia ca nhan.

Yéu cau truy cap thdng tin cé thé bj tir chdi vi nhirng ly do sau day:

e Khi viéc cho truy cap c6 nhitng anh hwédng khéng hop ly dén sw bao mat cia nguoi
khac.

e Khi yéu cau khong thich dang hoadc gay phién ha cho ngui khac

e Khi théng tin c6 lién quan dén viéc tranh chap luat phap dang xay ra, hay cé thé xay
ra git!a Mekong va ca nhan nguwdi yéu ciu, va théng tin nay khong tw nhién phat
hién duoc.

e Khiviéc cung clp thong tin s& lam 16 y dinh clia Mekong trong viéc thwong lwong voi
ngudi yéu cau, va viéc tiét 16 nay co thé gay dinh kién trong viéc thwong lwong.

e Khi viéc tiét 16 thdng tin tré nén bat hop phap.

e Khi luat phap bat budc hay cho phép viéc tir chéi tiép can.

e Khi viéc cung cép thdng tin cé kha nang gay dinh kién trong viéc diéu tra hanh vi nghi
ng® bét hop phap.

e Khi viéc cung cép théng tin c6 kha ndng gay dinh kién vé hoat déng ctia cac co quan
thwe thi phap luat, nhw Canh Sat Lién Bang Uc Chau, hay Luc Luwong Canh Sat
Bang Victoria.

e Khi cac co quan cdng lwc yéu cau Mekong khéng dwoc cung cap théng tin, trén co
s& 1a diéu nay cé thé gay nguy hai cho an ninh quéc gia.

e Khi viéc cung cép théng tin cé thé gay de doa hién nhién va trAm trong cho cudc

sbng hay strc khde clia bat ky ai.



Lé phi:

Mudn truy cap théng tin, phai trd mét 1& phi nhé dé trang trai cho nhirng chi phi hanh chanh
nhw phi tén photocopy gidy t&. Mekong cé quyén hoan truy cap cho dén khi Ié phi dwoc
thanh toan. Tuy nhién, viéc ndp don xin truy cap thong tin thi khdng phai tra 1& phi.

Chirng minh ly lich:

Khi xin truy cap, phai xuét trinh chirng minh Iy lich, thi du nhw bang lai, ngay sinh, v v. néu
khéng sé khéng dwoc chap nhan.

Th&i han:

Moi don yéu cau dwoc ghi nhan trong vong 14 ngay, va dwoc gidi quyét trong vong 30 ngay.



